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-I After requesting access to myHealthPointe®, watch for
e your credentials email with your Redeem Code.

Your myHealthPointe Credentials Inbex x

myhp@ntst.com xia sendgrid me

2 Click the link, then navigate to the Account Validation

V" Netsmart

VALIDATE ACCOUNT

To keep your personal health information secure, please enter your date of birth and the
validation code sent to N**@G****.COM

Date Of Birth *

mm/dd/yyyy 0

Validation Code *

I'm not a robot

Validate
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3 Continue to setup username and password

¥V Netsmart

CREATE PASSWORD

Username

NETSMARTTH @GMAIL.COM

Password *

VerifyPassword *

AREREEER RS

To protect your account, make sure your password contains

[:’) At least 8 characters

(_‘j Your input should contain at least 1 special character
& Your input should contain at least 1 lower case character
O".’m:l input should contain at least 1 upper case character

& Your input should not conlain space

Create Password

4. You are all set to log into your myHealthPointe® account!

V" Netsmart

Username

2 | NETSMARTTHYERE B @GMAIL.COM |

Password

Sign in with one-time code

Forgot Password?
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CLIENT DASHBOARD

Netsmart

Today's Plan
Time Activity

No items planned for today.

Profile
mhm
E‘
Appointment n i
Allergies E%quests Problems Conversations
Immunizations Encounters Measurements My Schedule

1111

u

il |

|

Lab Results Medications Documents Education

*Please note that these are representations, not all icons may
appear on your actual dashboard
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MESSAGE YOUR CARE TEAM

Today's Plan
Time Activity
Noitems planned for today.

Conversations

Profile

= o

Appointment

Allergies Requests Problems
——
Immunizations Encounters Measurements My Schedule
= E
Lab Results Medications Documents Education

Messages

Inbox Trash

] From Date

A Plattsburgh Appointment and Customer Service 09/28/2022
Someone from our Customer Experience team will be in contact to reschedule....Thank you!
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MESSAGE YOUR CARE TEAM (CONT.)

Select Recipient

Messages
Inbox  Trash e e 9
|1 J h Clinical |n J c
|||||||||||||||||
Delete Selected

From e Date

Plattsbur gn Appomtmen 09/28/2022
Someone from our Cus Plattsburgh Medication

Refills
Plattsburgh Clinical Que 09/27/2022




